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ABSTRACT 
 

Background: Regulations are some guidelines that originate from the operational environment and lead to 

controlling the community. Nurses and related organizations should be aware of the international and national legal 
rules to be more effective in their operational environment.  
Aim: In the present study, the necessity of legal awareness of the nurses is investigated.  
Methods: In this qualitative study, the conventional content analysis was employed based on the semi-structured 

interviews with 18 participants including a judge, forensic medicines, nurse attorneys, nurses (with different 
specialties), a medical lawyer and forensic midwives.  
Results: The category of “The necessity of legal awareness of nurses” with 7 sub-categories consisted of Lack of 

legal awareness of nurses ,Challenges of getting informed consent, Increased nursing errors, Increased responding 
of nurses, Disregard for nurses ’rights ,Disregard for patients’ rights and Insufficient reporting were obtained.  
Conclusion: Considering the main role of the nurses in providing care in the health system and the necessity of 

knowing legal concepts by them, the teaching of these concepts should be included in nursing courses and 
curriculum for nursing students at different levels of academic education. 
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INTRODUCTION 
 

We live in a world with ever-increasing rules. These rules, 
which originate from an operational environment, result in 
control of the communities 1. Law is considered as a 
system of rules that guide the lifestyle of people in society2. 
The health-related rules form the rights and tasks, express 
the policies, protect the people and society, and determine 
the norms and standards3,4. 

In the health system, nurses as the largest group of 
health providers work in different health centers5. Since 
nursing is a profession that affects the life and health of the 
people in the society, some standards should be 
implemented to guide the nurse toward having a correct 
behavior, making the best decision, and performing the 
safe and proper measures 6. Nursing is not only guided by 
scientific principles but also legal and moral standards, 
which are tools that give nurses new ideas and 
professional discipline7. The legal aspects of nursing affect 
the method of providing care. Legal concepts shape the 
work environment of the nurses and determine the way of 
documentation and sharing. Consequently, their 
performance is evaluated based on legal definitions of care 
standards8. 

Nowadays, nursing has become an independent and 
decision-making profession and9 they have a great 
influence on the health care team, care, decision making, 
patient protection, and information provision10-13. 
Developing the role of nursing has a beneficial effect on 
nursing care and enables them to perform their duties in 
the best way 14. In order to have advanced nursing, in 
addition to nursing concepts, nurses must be familiar with 
legal concepts to be able to provide high-quality care15,16. 
Besides, legal awareness helps the nurses to know their 
legal rights17. 

The graduated nursing students 10, nurses, and 
related organization such as nursing forums should know 
the legal issues in the international and national level to be 

more effective in their operational environments 5. Many 
organizations, including the World Health Organization and 
the International Association of Legal Nurses, have 
stipulated that legal nursing content and concepts should 
be taught to undergraduate students and nursing graduates 
18. To the best of our knowledge, studies performed, 
showed the low information of nurses about legal concepts 
19-22, so in the present study we aimed to explain the 
necessity of the legal awareness of nurses in the health 
system of Iran. 
 

MATERIALS AND METHODS 
 

Study design: This qualitative study was conducted 

between 2018 and 2019 in Iran using conventional content 
analysis with Graneheim and Lundman method23. 
Sample size: Participants were 18 specialists in the field of 

health and law, selected via purposive sampling method. 
The inclusive criterion was familiarity with legal issues and 
with clients. First, the researcher called the participants and 
after introducing herself, explained the aim of the study. 
Then, the researcher and the participants who accepted to 
enroll in the study, determined time and location for the 
interview.  
Study Setting: The research environments were nursing 

organization, health centers, emergency stations, nursing 
and midwifery faculties, doctors’ offices, personnel offices 
and drug rehabilitation center. 
Data collection and analysis: The data were collected by 

semi-structured interviews with open questions. After each 
interview, the whole text was listened to and then it was 
written down on paper word by word. The duration of the 
interviews varied between 18 and 126 min (mean time = 72 
min). The entire text was carefully read to understand the 
overall sense of the text. After reading the text for several 
times and immersing in the data, the units of the analysis 
were characterized and the key meanings were extracted 
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and the initial codes were formed. These codes were then 
organized based on similarities and differences found in 
subcategories and category. The data were analyzed by 
MAXQDA V.10 software.   

In order to ensure the accuracy of the findings, the 
four criteria of Lincoln and Guba were applied24. To provide 
credibility, the researchers reviewed all the steps from data 
collection and transcription to analysis via member as well 
as peer checks with colleagues ,research team and 
observers outside the group. Probing questions, data 
immersion and sampling with maximum variation were 
considered. The researchers recorded and reported all the 
steps and decisions accurately for confirmability to enable 
others to follow up the research if needed. For 
trustworthiness, all stages of the study were explicitly 
described from the beginning to the end to provide audition 
for an external supervisor. For transferability ,the authors 
attempted to describe the method section of the study in 
detail, including selection of the participants, data 
collection, and data analysis to enable the readers to 
evaluate the application of data in other researches. 
Ethics: To conduct the research, the registration code of 

ethics was obtained (IR.SBMU.PHNM.1395.676) from 
Shahid Beheshti University of Medical Sciences and all 
ethical codes were observed. The interviews were audio-
recorded with participants’ permission. The researchers 
assured all participants regarding the confidentiality of the 
information and the safe retention of all documents . 
 

RESULTS 
 

Table 1 presents the demographic characteristics of 
participants. During analysis of the transcripts, the term 
“The necessity of legal awareness of nurses” was 
considered as the main category, which formed by 7 sub-
categories (Table 2). In the following, the quotations of the 
participants that the sub-categories were extracted from 
were reported. 
 
Table 1: Demographic characteristics of participants 

Participants Sex Speciality Educational level 

1 Female Nurse Master of Science 

2 Female Nurse PhD Degree 

3 Male Medical lawyer 
Master of Science 
Student 

4 Male Nurse Bachelor of Science 

5 Male Nurse lawyer Master of Science 

6 Male Physician 
Specialist in Forensic 
Medicine 

7 Female Nurse PhD Student 

8 Male Judge PhD Degree 

9 Male Nurse lawyer Master of Science 

10 Female Nurse PhD Degree 

11 Female 
Forensic 
Midwife 

PhD Degree 

12 Female 
Forensic 
Midwife 

PhD Degree 

13 Female Nurse Bachelor of Science 

14 Female Nurse PhD Degree 

15 Male Nurse PhD Student  

16 Male Nurse Bachelor of Science 

17 Male Nurse Bachelor of Science 

18 Male Physician 
Specialist in Forensic 
Medicine 

 

Table 2: Category and sub-categories based on the experiences of 
the participants 

Category Sub-category 

The necessity of 
legal awareness 
of nurses  

Lack of legal information of nurses 

Challenges of getting informed consent 

Increased nursing errors 

Increased responding of nurses 

Disregard for nurses ’rights 

Disregard for patients’ rights 

Insufficient reporting 

 

Lack of legal awareness of nurses: Today, 

organizational development and multidimensional growth of 
employees is one of the important issues of organizations. 
Lack of awareness is considered as one of the most 
important reasons of legal problems for nurses. One of the 
participants mentioned, “Considering the stressful condition 
of nursing profession because of dealing with the health of 
the people, they are faced with legal problems so that it is 
best to know the legal terms and related laws. 
Unfortunately, the legal awareness of the nurses is limited” 
(No.15.) 
Challenges of getting informed consent: Although 

informed consent is one of the most fundamental concepts 
in medical ethics and patient rights in the world and it is 
prior to any diagnostic and therapeutic activity, there are 
some deficiencies in both health and treatment centers. 
Among them, one can name obtaining informed consent 
without the presence of a doctor, the lack of attention to 
personal circumstances in the consent, and the lack of 
patients ’information from the cases indicated in the 
informed consent. One of the participants stated, “first of 
all, the content of the consent form should be clear to 
patients. Sometimes a paper is given to an illiterate patient 
and he/she without any information signs it. The form 
should be explained by nurses to the patient. Here the 
nurse is also guilty” (No. 3.) 
Increased nursing errors: Nursing error is a shortcoming 

of nurses in performing their duties in comparison with the 
standard. Nursing errors are a harmful phenomenon and in 
many cases, they can be irreparable. Nursing false 
testimony, misdirection of medication, limiting the patient 
without a doctor’s order, and the use of patients’ records 
without their knowledge are some of the nursing errors. 
Among these errors, falling from the bed has taken the 
highest rate. One of the participants said, “The nurses 
should know the meaning of error, fault, incompleteness, 
crime, unconsciousness, and neglect. They should be 
aware of all the mentioned terms to avoid doing them and 
not make problems for other coworker” (No. 2). 
Increased responding of nurses: Today, the level of 

dissatisfaction and complaints of patients is increasing and 
nurses deal with many legal issues. Dissatisfaction and 
patient complaints can occur for many reasons such as 
increasing public awareness, increasing professional 
independence, increasing the number of graduates, 
challenge between nurses, technology advancement, 
increasing the number of lawyers, livelihood, and 
increasing influence of the media that increases the legal 
information of the people. One of the participants stated, 
“increased responding has several reasons: today, 
people’s health awareness is higher than the because of 
media which makes the people more aware of their rights. 
Also, livelihood and financial problems are other reasons. 



Fatemeh Ghofrani-Kelishami, Houman Manoochehri, Jamileh Mohtashami et al 

 

 

P J M H S  Vol. 14, NO. 3, JUL – SEP  2020   1120 

For example, when a family member dies the mourner 
leaves the person and tries to find a way to compensate for 
the damage. In addition, the number of lawyers is more 
than in the past. Moreover, there are some behavioral 
issues in the nursing system, for example, when a nurse 
has a problem with her co-worker and sees her fault or 
errors she immediately reports it to the patient’s company. 
Also, another reason is the increased number of nursing 
graduates and staff” (No. 4). 
Disregard for nurses’ rights: Being aware of their rights is 

one of the primary rights of the nurses. A part of the nurses’ 
rights is being familiarized with organizational and 
professional rules, authorities dealing with medical 
misconceptions, and job descriptions, as well as having 
insurance. For example, one of the participants stated, “I 
had a patient who escaped and I didn’t report it to the 
prosecutor. Next shift I found the patient and I was forced 
to bring the patient back. It was not my it was not my job to 
bring him back and when I tried to convince the patient to 
come back the patient attacked me with a shovel. If I had 
gotten hurt, who would have been responsible for it” 
(No.15). 
Disregard for patients’ rights: Nurses as a advocator of 

the patient should be aware of the concepts about their 
professional rules to help the patient in a good way. The 
legal awareness of the nurses along with enough 
knowledge and skill can provide the highest quality and the 
safest care to patients. Among the most important legal 
cases that participants expressed, we can point to the 
secrecy of personnel, patient privacy, patient safety, patient 
education, and the practice of nursing care and the 
consideration of different religious conditions in the 
implementation of care. One of the participants said, “First 
we should state the tasks of the staff toward the patient and 
the organization, then we want them to obey the rules. 
Therefore, basic concepts such as laws and regulations 
related to patient rights, professional rights, and 
organizational rights should be taught” (No. 9). 
Insufficient Reporting: The nurse, as a member of the 

health care team, needs to record patient information in an 
appropriate manner and transfer it to other colleagues. In 
some cases, nurses ignore the record of legal issues in the 
reporting, which is probably due to their lack of legal 
awareness from the consequences of non-standard 
documentation. In this regard, one of the participants said, 
“nurses should know how to write a report and which points 
should be mentioned to use them in the court. For 
example, they don’t know the difference between bruise 
and redness in the legal term” (No. 18). 
 

DISCUSSION 
 

The present study explained the necessity of legal 
awareness of the nurses in the health system of Iran. The 
extracted category from the data was “The necessity of 
legal awareness of  nurses”, which included 7 sub-
categories such as Lack of legal awareness of nurses ,
Challenges of getting informed consent, Increased nursing 
errors, Increased responding of nurses, Disregard for 
nurses’ rights , Disregard for patients’ rights and Insufficient 
reporting were obtained. 

The results indicated that one of the main reasons 
and of course the first sub-category for the legal awareness 

of the nurses is lack of knowledge about laws. Lack of the 
nurses ’awareness from legal concepts not only makes 
problem in care service but also legal problems for nurses. 
It should be noted that law and ethics are the main part of 
the nursing profession25. All patients should know the job-
related legal concepts and be aware of their 
consequences. Nurses should be familiar with regulations 
to avoid lawsuits against them22. Numerous studies 
indicated the low legal awareness of the nurses and it is 
necessity of teaching legal terms to them19-22. 

According to the participants, the challenges of 
obtaining informed consent from the patient is one of the 
factors that show the legal education of nurses is of central 
importance. The patient rights to participate in medical 
decisions results from the individual’s legal rights in 
choosing a personal plan for life and work26,27. Informed 
consent does not mean getting a signature from the 
patient; it is providing information for the patient about 
health status, diagnosis, treatment choice, and prognosis. 
The process of obtaining informed consent to provide high-
quality care for patients is essential28. The informed 
participation of patients in decision-making leads to an 
increase in knowledge and improved treatment outcomes. 

Doctors and nurses should be aware that providing 
proper and complete information to patients not only raises 
their awareness, but also reduces their concern and 
enhances their recovery 92.Being aware of what the health 
staff is doing is the legal and moral right of patients. If the 
information is not provided and an informed decision is not 
made, it leads to facing legal consequences such as trials 
and revocation of professional and organizational 
licenses28. The nurses are responsible for presenting the 
ethical report of patient’s information and supporting the 
patient rights30. Nurses have to learn all methods, 
regulations, and rules of medical staff, as well as rules 
related to informed consent28. 

The nursing errors are the third sub-category of the 
present analysis. Nursing errors are defined as the 
occurrence of mistakes in providing care and treatment to 
patients31. Lack of awareness and not obeying the 
regulations lead to increasing the nursing errors, thereby 
increasing the patient’s complaints, reducing the work 
validity, increasing the costs, stress, anxiety, 
disappointment, feelings of guilt, and legal prosecution9. 
Becoming involved with patients ’complaint is a painful and 
disabling experience for nurses, which negatively affects 
their clinical work and causes work burnout, obsessions, 
compulsion, disability, and subsequent disillusionment, fear 
and anxiety, emotional and physical fatigue, 
embarrassment, and detraction32. Legal awareness helps 
to prevent legal problems17,33. 

Another sub-category is increased nursing readings. 
The behavioral problems34, increased financial problems, 
mental problems of patients to provide poor services in 
government hospitals, abuse of patients from the economic 
position of the medical staff, unauthorized interference in 
health and nursing affairs ,guiding the patient to complain 
against other colleagues, the role of mass media in making 
a complaint35, and increased legal awareness of the 
people21 lead to increasing the follow-up of nursing errors. 
Today, nurses deal with numerous legal issues, such as 
negligence, recklessness, malpractice, and other legal 
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matters so that legal training can largely prevent these 
problems19. 

The fifth sub-category was nurse rights. Despite the 
importance of the issue, a limited number of studies have 
been performed in this field. However, in the last decade, 
the ever-increasing statistics about the harassment of 
nurses by doctors, patients, their families, and even other 
nurses have been reported36. Therefore, the misbehavior 
with the nurses directly or indirectly affects the care 
services negatively37. Moreover, an increase in violence 
towards nurses can lead to severance, losing the sources, 
and increasing the errors38. However, knowing the related 
law enable nurses to defend their rights when it is 
necessary17. 

One of the important sub-categories was patient 
rights. Patient rights are the main aspects of human rights. 
Every person during the illness has definite and undeniable 
rights39. In addition, people’s information on healthcare has 
increased and they are more aware of their rights 40. 
Awareness of legal concepts not only improves care 
services and protects patient rights, but also reduces the 
legal constraints of nurses41. 

The last sub-category was reporting, that is 
considered as one of the most important measures in the 
field of patient care42. Nursing reporting is of central 
importance for providing appropriate care services, 
communication between the health care team43,44 
improving the safety of nursing care45, implementing 
professional and legal standards3, and evaluating the 
quality of cares46. Today, nursing reports are one of the 
most important documents in patients’ files. Nursing reports 
are considered as legal documents, which can be a nurse 
defender as necessary 47. Nurses should ensure that all 
measures are properly recorded. Otherwise, nurses might 
be forced to deal with the negative consequences. 
Accurate reporting is one of the most important tasks of the 
nurses to support themselves against allegations of 
errors48. 
 

CONCLUSION 
 

The health system of Iran, the same as many countries, 
has its own characteristics and advantages and deals with 
some challenges to perform the services in a proper 
way. The findings of the present research demonstrate the 
necessity of legal awareness among nurses in the health 
system of Iran. In this regard, the more we go ahead with 
planning and commitment to increase awareness and 
sensitize the legal concepts of the nursing profession, the 
more the inefficiency in this field will be reduced. Therefore, 
because of the essential role of nurses in the provision of 
care in the health and treatment system, it is necessary to 
give priority to putting legal concepts in the curriculum of 
nursing students.  
Acknowledgement: Authors thank and appreciate all 

participants for their sincere cooperation in this study. 
Conflicts of interest: The authors declare that there are 

no conflicts of interest in the publication of this study. 
 

REFERENCES 
 

1. Tingle J, Cribb A. Nursing law and ethics: John Wiley & Sons; 
2013. 

2. Merry AF. How does the law recognize and deal with medical 

errors? Journal of the Royal Society of Medicine. 
2009;102(7):265-271. 

3. Monarch K. Nursing and the law: trends and issues: American 
Nurses Association; 2002. 

4. Yousefi M, Aliani S, Valinejadi A, et al. Effect of" Iran's health 
system evolution plan" and" tariff change" on financial 
performance of para-clinic units in a big tertiary hospital in 
Iran. Koomesh. 2018;20(2). 

5. Amar A, Sekula LK. A practical guide to forensic nursing: 
Incorporating forensic principles into nursing practice: Sigma 
Theta Tau; 2015. 

6. Chaloner C. An introduction to ethics in nursing. Nursing 
standard. 2007;21(32). 

7. Finch J. Law and the nurse: rule of law. Nursing mirror. 
1980;151(15):18. 

8. Carroll R. Risk management handbook for health care 
organizations. Vol 130: Jossey-Bass; 2004. 

9. Weld KK, Garmon Bibb SC. Concept analysis: malpractice 

and modern‐day nursing practice. Paper presented at: 
Nursing forum2009. 

10. Kurban NK, Savaş H, Çetinkaya B, Turan T, Kartal A. 
Evaluation of nursing students’ training in medical law. 
Nursing ethics. 2010;17(6):759-768. 

11. Mohammadi A, Valinejadi A, Sakipour S, Hemmat M, Zarei J, 
Majdabadi HA. Improving the distribution of rural health 
houses using elicitation and GIS in Khuzestan province (the 
southwest of Iran). International journal of health policy and 
management. 2018;7(4):336. 

12. Ansari M, Mohammad-Moradi F, Khaledian M, Shekofteh M, 
Valinejadi A. Assessment of health literacy level in 18-30 
year-old adults, an Iranian experience. Library Philosophy 
and Practice (e-journal). 2018;7. 

13. Askari-Majdabadi H, Valinejadi A, Mohammadpour A, 
Bouraghi H, Abbasy Z, Alaei S. Use of Health Information 
Technology in Patient Care Management: a Mixed Method 
Study in Iran. Advanced Journal of Emergency Medicine. 
2019. 

14. Eastaugh SR. Hospital nurse productivity. Journal of health 
care finance. 2002;29(1):14-22. 

15. Abdool NN, Brysiewicz P. A description of the forensic 
nursing role in emergency departments in Durban, South 
Africa. Journal of Emergency Nursing. 2009;35(1):16-21. 

16. Ziari A, Ansari M, Valinejadi A. The gap between the service 
quality and patients’ expectations in amir-al-momenin hospital 
of Semnan university of medical sciences in 2016, Semnan, 
Iran. Koomesh. 2018:221-227. 

17. Gacki-Smith J, Juarez AM, Boyett L, Homeyer C, Robinson L, 
MacLean SL. Violence against nurses working in US 
emergency departments. JONA: The Journal of Nursing 
Administration. 2009;39(7/8):340-349. 

18. Nursing AAoCo. The Essentials of Baccalaureate Education 
for Professional Nursing Practice. Washington, DC: American 
Association of Colleges of Nursing; 20082015. 

19. Dehghan Nayyeri N, Negarandeh R, Yazdi K. Ethical and civil 
responsibility of nurses in the law of Iran. Iranian Journal of 
Medical Ethics and History of Medicine. 2011;4(4):1-10. 

20. Nikomanzari A, Afsharnia F, Joulaee S, Hajibabaee F. 
Nursing care negligence in Iranian Judiciary. Quarterly 
Journal of Nursing Management. 2015;4(2):9-18. 

21. Ghafourifard M, Hssankhani H. The Need to Establish a 
Forensic Nursing Branch in the Headlines of Nursing 
Curriculum. Educational Development of Judishapur. 
2016;7(7):146-154. 

22. Kumar R, Mehta S, Kalra R. Knowledge of staff nurses 
regarding legal and ethical responsibilities in the field of 
psychiatric nursing. Nursing and Midwifery Research. 
2011;7(1):1-11. 

23. Graneheim UH, Lundman B. Qualitative content analysis in 
nursing research: concepts, procedures and measures to 
achieve trustworthiness. Nurse education today. 
2004;24(2):105-112. 



Fatemeh Ghofrani-Kelishami, Houman Manoochehri, Jamileh Mohtashami et al 

 

 

P J M H S  Vol. 14, NO. 3, JUL – SEP  2020   1122 

24. Polit D, Beck C. Essentials of nursing research: Appraising 
evidence fornursing practice: Wolters 
Kluwer/Lippincott/Williams Wilkins Health, Philadelphia, PA, 
USA; 2014. 

25. Council SAN. Code of ethics for nursing practitioners in South 
Africa. Pretoria: South African Nursing Council. 2013:3-5. 

26. Winland-Brown J, Lachman VD, Swanson EOC. The 
new'Code of ethics for nurses with interpretive 
statements'(2015): Practical clinical application, Part I. 
Medsurg Nursing. 2015;24(4):268. 

27. Elwyn G, Frosch D, Thomson R, et al. Shared decision 
making: a model for clinical practice. Journal of general 
internal medicine. 2012;27(10):1361-1367. 

28. Farmer L, Lundy A. Informed consent: Ethical and legal 
considerations for advanced practice nurses. The Journal for 
Nurse Practitioners. 2017;13(2):124-130. 

29. khazaei T, khazaei T, Hedayate H, Bratzade Z. A Study on 
the level of awareness in Consents obtained from Patients 
Undergoing Surgery at the Medical University of Birjand. 
Medical Ethics Journal. 2012;6(21):169-185. 

30. Joseph ML. Organizational culture and climate for promoting 
innovativeness. JONA: The Journal of Nursing Administration. 
2015;45(3):172-178. 

31. Arakawa C, Kanoya Y, Sato C. Factors Contributing to 
Medical Errors and Incidents among Hospital Nurses—
Nurses’ Health, Quality of Life, and Workplace Predict 
Medical Errors and Incidents—. Industrial health. 
2011;49(3):381-388. 

32. Ghodousi A, Mohammadi E, Ziaeirad M. Nurses Experiences 
of the Problems Caused by Patient’s Litigation to Law 
Authorities. Iranian Journal of Forensic Medicine. 
2014;19(2):307-312. 

33. Lynch VA. Forensic nursing science: Global strategies in 
health and justice. Egyptian Journal of Forensic Sciences. 
2011;1(2):69-76. 

34. Jonsen AR, Siegler M. Winslade. WJ Clinical Ethics. 2006. 
35. Kazemian M, Farshidrad S. Acquaintance with criminal law 

and duties of nursing. 2006;12(2):108-112. 
36. Ferns T, Chojnacka I. Reporting incidents of violence and 

aggression towards NHS staff. Nursing Standard (through 
2013). 2005;19(38):51. 

37. Matt SB. Ethical and legal issues associated with bullying in 
the nursing profession. Journal of Nursing Law. 2012;15(1):9-
13. 

38. Anderson K. Forensic nursing. Australian Nursing Journal: 
ANJ, The. 2013;20(9):26. 

39. Moradi F, Shademanfar MR. The Legal Responsibility of 
Nurses in Administration of Prescriptions. J. Pol. & L. 
2016;9:174. 

40. Levinsky NG. Social, institutional, and economic barriers to 
the exercise of patients' rights: Mass Medical Soc; 1996. 

41. Mallik M. Advocacy in nursing—a review of the literature. 
Journal of advanced nursing. 1997;25(1):130-138. 

42. Nakate G, Dahl D, Petrucka P, Drake KB, Dunlap R. The 
nursing documentation dilemma in Uganda: Neglected but 
necessary. A case study at Mulago National Referral 
Hospital. Open Journal of Nursing. 2015;5(12):1063. 

43. Cassimjee R, Mbabazi P. The quality of nursing 
documentation in a hospital in Rwanda. Africa Journal of 
Nursing and Midwifery. 2006;8(1):31-42. 

44. Rozitalab M, Mobaraaki A, Mohebbi Z. The quality of 
recording the nursing report in Emam Sajadand Beheshti 
Hospital Yasouj. Quarterly Journal of Yasuj, Faculty of 
Nursing and Midwifery 2007;2:61-71. 

45. Beckett CD, Kipnis G. Collaborative communication: 
integrating SBAR to improve quality/patient safety outcomes. 
Journal for healthcare quality. 2009;31(5):19-28. 

46. DeLaune S, Ladner P. Fundamentals of nursing: Nelson 
Education; 2010. 

47. Potter PA, Perry AG. Fundamentals of nursing: Mosby; 2005. 
48. Mashoufi M, Amani F, Rostami K, Mardi A. Evaluating 

Information Record in the Ardabil Medical Sciences 
University, 2002. Journal of Ardabil University of Medical 
Sciences 2004;4(1):43-49

 


